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 P. Richard Hackenburg, CPCU, brings more than four decades of insurance and risk management 
experience to Hanover Stone Partners, LLC.  Richard’s extensive industry expertise includes large hospital 
systems, large nursing home entities, philanthropic agencies, financial services firms, and numerous Fortune 
1000 companies.  
 
 He has worked for some of the world’s leading insurance brokers and carriers, specializing in nonprofit 
heathcare, corporate risk management, insurance brokerage sales and management, and insurance company 
underwriting management.  Richard has been responsible for the development of risk management and 
employee benefit programs, organization and management of single parent and group captive insurance 
companies, new business development and sales management for insurance brokers, underwriting oversight and 
management of large books of property and casualty insurance, and strategic planning, budgeting, marketing, 
and the profitability of operations.  
 
 Before joining Hanover Stone Partners in 2009, Richard was Vice President of Insurance and Risk 
Control Services at FOJP Service Corporation.  From 1987 until 1997, and 2001 to 2003, he held various 
positions with Willis Group Holdings, the global insurance broker, including President and CEO of Willis of 
Missouri, President and COO of Willis Advanced Risk Management Services, and Executive Vice President 
and Director of Sales for Willis of Massachusetts.  Between 1997 and 2001, Richard was an Executive Vice 
President at XL Insurance Company Limited in Bermuda, and Executive Vice President of Marketing Services 
at XL Global Services.  From 1974 until 1987, he was Vice President and Assistant Treasurer of Allegheny 
International, Inc., overseeing the multi-billion dollar international company’s property and casualty risk 
management program, environmental health, safety and risk control, corporate real estate program, pension 
asset investment and administration, and financing of group health and welfare programs.  He began his career 
as Director of Insurance for Westinghouse Electric Corporation.  
 
 Richard earned his BBA degree in economics from Westminster College in New Wilmington, PA, and a 
Chartered Property and Casualty Underwriter (CPCU) professional designation from the American Institutes in 
Malvern, PA.  His volunteer activities include serving as a member of the Executive Committee of the Risk and 
Insurance Management Society, Inc. (RIMS) from 1980 through 1986.  From 1985 to 1986, he served as 
President of RIMS.  In 1993, he was the recipient of the Dorothy and Harry Goodell Award, the highest honor 
RIMS can bestow upon an individual for contributions to the profession of risk management.  Richard is a 
member of the Editorial Advisory Board of Risk Management magazine.  He has been a member and officer of 
numerous other professional associations, including the Captive Insurance Companies Association (CICA), 
Manufacturers Alliance for Productivity and Innovation (MAPI), the National Association of Insurance Brokers 
(NAIB), and the American Management Association (AMA), where he was Past President of the Insurance 
Council and a member of the AMA Board of Directors.  He is an honorary Board Member (retired) of the 
Spencer Educational Foundation, where he is past Board Chairman.   
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